This report surveys your employee base on their feelings about the key issues that have been
shown to drive satisfaction, retention, loyalty and word-of-mouth recommendations to prospective
hires. It tracks and benchmarks your organization’s performance, allowing you to see the areas in
which you are doing better or worse year-to-year.
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50%

19%

22%

50%

67%

61%

0%

17%

14%

Very Satisfied

Satisfied

Dissatisfied

Overall, how satisfied are you with your job?
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42%

65%

6%

53%

27%

5%

2%

—

Excellent

Good

Fair

Poor

Overall, how do you think a member would rate your YMCA?
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| have received adequate
training to perform my job
well

In the past 12 months, |
have had the
opportunities to
participate in training that
will help me in my future
career either at this
YMCA or elsewhere

| have received coaching
or mentoring at this
YMCA

32%

15%

28%

27%

43%

36%

How strongly do you agree with each of the following statements?




